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Portable Octopus Processor (POP) — operational manual

Turn on POP and login

<M \WELCOME TO OCTOPUS

{0 Apr 27 11:42

SYSTEM INIT.
PLEASE WAIT...

A \WVELCOME TO OCTOPUS

ID

>PW :
Enter

1) With Fixed Amount
2) Without Fixed Amount

Enter

The POP powers-on
automatically when the power
adaptor is connected to the
power socket. Press (Enter).

Enter login user ID

“90000000”, press (Enter),
key-in “12345” password,

press again.

Payment: Without fixed amount mode

(W Apr27 11:42  qm

LaPN

Enter Amount
0.0
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AT

Enter Amount
16.9

Press @ to choose payment with
fixed amount mode (please see
back page for details on fixed
amount payment and setting),
press @ to choose payment
without fixed amount mode.

EEiER
Present Octopus
£%E Amt: $16.9

X=Back

Payment main screen

Settlement

1) Enquiry
2) Reprint
3) Settlement

Enter correct amount (e.g.
$16.9, press 169), then
press again.

1) Octopus
2) Last Four Txn
3) Print All Txn

If the amount is correct, please
ask the customer to place

the Octopus card or press @
to re-enter the amount.

Deduct :$16.9
Balance : $234.8
1=Print Enter=0K

A receipt will be printed
automatically when
transaction is complete.

Press @ if you want to reprint.

Print All Txn?

X=Back Enter

Start Settlement?

X=Back Enter
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Settlement Completed

Enter

Press (Transaction),
then press @ for enquiry.

Press @ to print all
payment transactions.

Card transaction log enquiry

1) Enquiry
2) Reprint
3) Settlement

1) Octopus
2) Last Four Txn
3) Print All Txn

Press(Entep) to confirm printing,
then press @) 3 times
to return to main page.

Hi+

Present Octopus
X=Back

Press (Transaction),
then press @ for enquiry.

Press @ “Octopus”.

POP transaction log enquiry

1) Enquiry
2) Reprint
3) Settlement

1) Octopus
2) Last Four Txn
3) Print All Txn

Press (Transaction),
then press @ for enquiry.

Press @ “Last Four Txn”.

NEW Business Customer Hotline
Knowledgeable e Swift ¢ Comprehensive

Ask customer to place the
Octopus Card.

28/04/09
28/04/09
28/04/09
28/04/09

1=Print

Press @ to print
transaction log.

Press (Settlement),
then press (Enter).

CARD INFO

TO1# 28/04/09 12:24  -$9.
T02  28/04/09 11:35 -
TO3# 28/04/09 09:38 -
Balance $3
1=Print Enter=0K

Press @ to print the card
transaction log.

# means transactions are
handled by the same processor.

Settlement is complete.
A settlement receipt will
be printed automatically.
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1)5.0 2)10.0
3)15.0  4)20.0
5) Other Amount

Payment: With fixed amount mode

GpiERy
Present Octopus

£%3 Amt: $5.0

X=Back

Deduct : $5.0
Balance : $128.0
1=Print Enter=0OK

JAN 31 23:59 i
1) 5.0 2)10.0
3)15.0 4) 20.0
5) Other Amount

Choose correct amount
(eg $5, Press @)).

If the amount is correct,
please ask customer to place
the Octopus card or press &
to re-enter the amount.

WAL

Enter Amount
16.9

X=Back Enter=0K

Btk
Present Octopus
£%8 Amt: $16.9

X=Back

A receipt will be printed
automatically when transaction
is complete. Press @

if you want to reprint.

Deduct : $16.9
Balance : $128.0
1=Print Enter=0K

Enter correct amount
(e.g. $16.9, press 169),
then press (Enter) again.

(N JAN 31 23:59 |

1)5.0 2) 10.0
3)15.0  4)20.0
5) Other Amount

If the amount is correct,
please ask customer to place
the Octopus card or press &
to re-enter the amount.

Preset/reset/delete fixed amount setup

Enquiry

Settlement
Amt Setting

A receipt will be printed
automatically when transaction
is complete. Press @

if you want to reprint.

0) Reset all
1)$5.0
3)$15.0

2)$10.0
4) $20.0
Enter

To enter other amount,

press @ .

0) Reset all

Payment main screen
shows all preset amounts.

Fix Amount (1)
>$8.0

Enter

Press and press @
to enter Fixed Amount
setting menu.

0) Reset all
1)$8.0

Press @ to reset all
amounts, then press (Enter).

0) Reset all
1)$8.0
3)$24.0

2)$16.0
4)$32.0
Enter

When screen shows all
presets set to zero, press @
to start new setting.

JAN3123:59  dII
1) 8.0 2) 16.0
3)24.0 4)32.0
5) Other Amount

Enter “Fixed Amount @@”
(6.0. $8, press 80) as screen
shows, then press (Entep) .

Check the confirmed “Fixed
Amount” onscreen and
press @ to continue setting.

As shown above, you can finish ~ When confirmation completes,

the 2nd, 3rd and 4th “Fixed
Amount” setting and press
(Entep) twice for confirmation.

payment main screen shows
all preset amounts.

TN IMPORTANT ;%
AERIAR '
REE#% Octopus no.: 28038567

Present Octopus again PG s
JVER AR et e
Octopus no.: 28038567 RIER Cashior: 000
&% Amt: $48.2 #8 Remaining value: Yore

&% Amount: $48.2
%%002e00460001118823c9b44758dc %%

ZHTRY) - ELEAREEM

RAHRR ©
FEINAEE - FRP7TME -
Weik g EBFIEN o

AR RERR S 4

1) FAIRIEBITENSGR KERBEANSE
BEDR-RAMR

2) EFWMAEAEN - RRFUFREHE
SBRAEARTAUR 2266 2222

If a transaction is incomplete,
please ask the customer to
present the same card again
to complete the transaction.

If the transaction fails and remains
incomplete, an incomplete transaction

alert message will be printed.

Transaction settlement

* Please make settlement every day before 12 noon. Net settlement
amount will be deposited in a merchant’s designated bank account
before 4pm the next day/next working day.

* Please make settlement before expiry (i.e. transactions exceeding 6
days or more). Octopus Cards Limited reserves the right not to settle
expired transactions.

e Merchants will receive Octopus settlement reports via email every
day before 10:30am (password: PCCW. _i.e. - last 4 digits

of SPID). Or reports will be sent via fax before noon every day.

e Please check Octopus settlement reports daily. If problems or
discrepancies are encountered, merchants should call PCCW'’s
Business Customer Hotline immediately.

R
BEFEA D R
Transaction cannot be
completed but money
may have been deducted

BERAF
Present Octopus again
NEB RS
Octopus no.: 28038567
& %8 Amt: $48.2

Please ask the customer to remove the card from the processor, then
present it again. When the transaction is complete, the receipt and card
transaction log of the last 4 payments will be printed automatically.

If the transaction fails again, please check the Octopus transaction log
of the last 4 payments for the customer. If the relevant amount has
been deducted, first provide the customer with goods/services and
keep the alert message and card transaction log of the last 4 payments
to support submission of a claim made to PCCW, if necessary.

POP (the processor)

e The POP must be laid flat when in use and should always be connected
to the power adaptor and broadband line.

e The Octopus blacklist is automatically downloaded from the Octopus
backend system to the POP every 3 hours. The whole download
process takes only a few seconds.

e Merchants can purchase thermal paper by contacting PCCW’s
Business Customer Hotline, or obtain from other sources (white
thermal paper specifications: 57mm x 48mm x 12mm; 58gsm).

e |f the POP is lost, please call the police immediately and contact
PCCW'’s Business Customer Hotline for follow-up action.




